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April 5, 2005

IBIS, LLC and Win Patrol

Ladies and Gentlemen:

I am writing you in the name of IBIS, LLC concerning your product - Win
Patrol behavior towards our product — WebSearch Toolbar.

Win Patrol detects our product running processes WToolsA.exe and
TBPS.exe and tries to stop them (see attached screenshots).

We believe that your product was developed with clear intention of harming
IBIS, LLC, and preventing it from distributing its applications to users and
interfering with its business relationships.

As you well know IBIS, LLC, distributes a sophisticated toolbar on a
consensual basis. The company does not allow any distribution for which the
user is unaware and that does not require the affirmative consent of the user.

Based on the foregoing your company can be held liable for its intentional
interference with relationships of IBIS, LLC, and other violations of its rights.



YOU ARE HEREBY NOTIFIED TO CEASE AND DESIST FROM
INTERFERENCE WITH THE BUSINESS RELATIONSHIPS OF IBIS, LLC, AND TO
STOP DETECTING AND TRYING TO STOP WEBSEARCH TOOLBAR RUNNING
PROCESSES WTOOLSA.EXE AND TBPS.EXE.

If you continue to interfere with the business relationships of IBIS, LLC, and
publish false and defamatory statements, we will not hesitate to start legal action
against your company and claim damages caused by your actions in European
Union.

Best regards,
LA /7
e —
Mgr. Petra Prochazkova
Legal Department Manager
E-mail: prochazkova@ibisit.com

Enclosure: Screen #1
Screen #2
Screen #3



WinPatrol

| Startup Programs | IE Helpers | Scheduled Tasks | Services |. Active Tasks | Cookies | File Types | PLUS | Options|

Tyt
@ In the morning, when you turn on your computer or anytime you restart Windows, the ?
programs listed below will run automatically unless disabled, Help
Select a Program Title and press Info... or double-click an item to venfy any available product information. M%::r
ntie Cmmand { 'v'ersvon
BlvrTimer YTTimer.exe 1.101.2004.0...
SpyBlacker spyblocker.exe ?
ﬁ WinTools WToolsA exe ?
&) TBPS TBPS.exe 2
mojanf-canner Triscan.exe 6.3.5
| i winPatrol winpatrol.exe 9.0.0.0
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WinPatrol

| Startup Programs | IE Helpers | Scheduled Tasks | Services |- Active Tasks | Cookies | File Types | PLUS | Options|
—
ﬁ Scotty the Windows Watch Dog reports the following IE Helper programs or links have been
o) installed and are available to your Internet Explorer browser. Help
Select the Helper name and press Info... or double-click an item to learn more, M%ﬁr
i Name Program ! Company Version Type
| &% sDHelper.dll SDHelper .dll BHO
| WToolsB.dl WToolsB.dl BHO
| Ditgobar.dl _toobar.dl BHO
| @&Norton Internet Security NISShExt.dl Symantec Corporation 7.0 BHO
| NavShExt.dll NavShExt.dll - BHO
| %) msdxm. ocx msdxm.ocx TOOL...
ﬁNorton Internet Security MNISShExt.dll Symantec Corporation 7.0 TOOL...
NavShExt.dll MavShExt.dll TOOL...

Q}\ toolbar.dll toolbar.dll TOOL...




WinPatrol

Startup Programs | IE Helpers | Scheduled Tasks | Services |- Active Tasks | Cookies | File Types | PLUS | Options |

: ;E’E] Scotty the Windows Watch Dog has sniffed out the following programs which are currently running
on your computer,

Select a module and press Info... or double click an item to verify any available product information.

| Module Program Description : Version

JBPSSvc.exe Unspecified Title 3

| WloolsS.exe Unspecified Title ?
Jexplorer.exe Windows Explorer 6.00.2800.1106

Q“I TBPS.exe Unspecified Title ?

O PIB.exe Unspecified Title ?
B wsGexe Unspecified Title ?
g WToolsh exe Unspecified Title ?
WSup.exe Unspecified Title ?
E?TTimer EXE Unspecified Title 1.101.2004.0326

ntvdm.exe NTYDM.EXE 5.1.2600.1564
awowexec.exa Windows Win16 Application Launcher 3.10

| Refre;h | | KilTask
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